BAN CHi TIEU CHAT LUQGNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG N GHE FTTH/xPON (DICH VU
TRUY NHAP INTERNET CAP QUANG)
QUY: IV nim 2024
Q@S theo Bdo cdo dinh ky chat lrong dich vu vién thong ngay 02 thang 01 nam 2025 ciia Céng ty ﬁ/\mm Dau T TMDV Vién T, hong TTC)

S6 Tén chi tiéu D kha | Thoigian khiac | Thai gian thiét | Khidu Hbi
TT dung phuc mit két ndi lap dich vu nai cua am | % | B
eita khich Kkhiéu Dich vu hé tr¢ khach hang
dich vu hang vé | nai cia
Noi Lang, | Néi [ Lang, | chat | khich Tqyaisn cing | T 16 (%) cue goi t6i dich
thanh, | xd,thj | thanh, | x4, thj | 1womg | hang | &) gich vy trg | vu hd tro khich hang chiém
thixda | trdn | thixa | trdn | dichvu gitip khich mach thanh céng va nhin
hang bing nhin |  dwgc tin hiéu tra 15i cia
Tén dia cdng qua dién dién thoai vién trong vong
Ban tinh, thoai 60 giay
thanh phé
true thuje
trung wong
1 | Pong Nai 100% | 100% 100% | 100% | (ad) Khéng c6 24h/ngay 95%
2 | Hb Chi Minh 100% 100% 100% (a3) (ad) Khoéng cé 24h/ngay 95%
3 | BaRia-Viing Tau | 100% | 100% (a2) 100% | 100% Khéng c6 24h/ngay 95%
Trén toan mang | 100% | 100% | 100% | 100% | 100% Khéong cé 24h/ngay 95%




Dinh nghia va phirong phdp xdc dinh cdc chi tiéu chat lwong dich vu @ Idp bdo cdo tudn thi quy chudn kj thudt quoc gia OCVN
35:2011/BTTTT — Quy chudn ky thudt quoc gia vé char luong dich vu dién thoai trén mang vién thong cd dinh mdt dat.

(al): Trong quy trén dia ban tinh khong c6 sw ¢6 doi véi khu vuee néi thanh, thi xd.

(a2): Trong quy trén dia ban tinh khéng c6 su cé ddi véi khu viee lang, xd, thi trén.

(a3): Trong quy trén dia ban tinh khong co yéu cau thiét lap dich vu déi véi khu viee ndi thanh, thi xd.

(a4): Trong quy trén dia ban tinh khéng cé Yéu cau thiét Idp dich vu déi véi khu viee lang, xd, thi tran.

TT Tén chi tiéu Mike chiém dung bang théng trung binh
Huwéng di Hwéng vé
Huéng két ndi
1 Trong nude 60% 60%
2 Qubc té 70% 70%
ién theo phap luit ciia Doanh nghiép
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